
 

1. On the login page, click the “Register”  
link below the Sign In button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. To begin the registration process, we 
will ask you to verify your identity by 
requesting you to enter your SSN, First 
and Last Name, Birth Date in the 
applicable fields. Click Next.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

3. Upon confirming your identity, you will be 
asked to enter a username and password. 
This username and password will be used 
each time you access your account.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. On the next screen, you will be prompted 
to enter a 6-digit verification code that is 
located at the bottom of the welcome 
letter you received. Click Next.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

5. Enter your 6-digit verification code located 
at the bottom of your welcome letter and 
click Next. If you have issues entering your 
verification code, please call customer 
service at: (833) 702-1617. 
 
 
 
 
 
 
 
 
 
 

 

6. Upon entering your verification code 
successfully, your registration is complete. 
Please click Continue to complete the last 
step. 
 
 
 
 
 
 
 
 
 
 

7. On the First Time Sign In Info screen, enter 
your phone number and a valid email 
address. Each time you access your account, 
a 6-digit verification code will be sent to the 
delivery method of your choice.  Click Next.  
 
 
 
 
 
 
 
 
 



 

8. On the Confirmation page, click Confirm.  
 

 
 
 
 

9. You will now be directed to the Pacific Life Member Self Service menu where you can find information 
about your annuity. 
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